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Message From the Boa

It has been another eventful year at Cro
ue to work towatradsproauvwi dd seu alni:ty -afhd co
|l ife care tOut hbopptcentare and bereavern
in high esteem by our operational partne
of the communit iTehsatt-évaatinleveé sepwtati on i s
Board is committed to maintaining as we
During t2h0el 52 Oyledar, t he Board focused on
gies and resources towards the -bepfir asbsru
pice at I nl et CeWe ree li b rPadthench Moteal glalr y o f
first freestanding hospice in the Fraser
provements at the hospice. Specifically
that i mproved the functionality of this
f or paatnidenftasmi | i es as theyPéanser af eomntdbk
for further i mprovements for new floorin
call system that will allow the nursing
staff and volunteers to better serve the
We al so cel e'arnantievde rtshaer yLOof t he opening
Store, which continues to be the greates
Society to support the servlin easn wen corfefasr
competitive thrif tCisttiogse amad kredi g mb d threi nT
Crossroads Thrift Store has Imenowatdi e c e

ents such as the Art Sale helped draw

ev

the work Crossroads doTehse tnoe w hliasn dnleow dcsl il
some work on the exterior fascia of the
| o

The Societyds Business Office moved into
in Port Clohgeuintelvano.f fi ces have been a wel
ti eflshe adjacent meeting rooms in the buil
Services team to host small group sessio
tinfghe | arger meeting room has housed oul
al gatherings of our staff and voluntee

e MbX¥Ye to the new Business Office happ
in our administrative team with the depa
efeveb.i nda Whitney, our Financial Administ:
GracssT®ads events b herShjamm ochu tGiaen &,y
our Speci alordv enttor in September c

eyond

Col eft

hudldydLliod ytlihen Kw df llagmo nt
tions

ptih:%t.onmé)"th she anq _

Parry, our communica of ficer and wun
et i 8 |Q(;lssloti c!\garch'to pur sue o_ﬂbewebp_ppdiuh
qur ExecDut.lve Director whot ismarha&gdi § n W
n.s Crgek rive .

|ng1 own her tenure as wei meepRreedtiovoeab
b @ tleiamda, Shannon, Kelly and Jill are
who have worked for Crdheioadosnovebut hen
cerely appreciated and wil|l not be forgo
A YWhi |l e we said goodbye to some good frien
woMiki ng with our team of tremendous staf
2016 will be successful as Crossroads co
si onatoef iefnrel care services to each and ev
whom we have the privilege to assist.

CﬁYI%UL n}ja(t:éer because you are you and you matter u
We wi ||

do all we can to help you, not only to di
-Dame Cicely Saunders (1976) Founder of modern ho
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2032401 5: FUND DEVELOPMENT

Thank You to Our Ganerous onors
Fund devel opment (fundraising)lir!c,aanlp ra§eg mep
Crossroads Hospice. Donati gy aftugq}neanﬂarogfe @@retrlgploofns & Cha
Crossroads Hospiceds annual |cp®dlait i $5g NCDWRAS JaaldNhke loms MSmp
provide ongoing care and supqq%(/ENLpErograms for patd,ept;s ciccal 2014
and families. This year Crostrotalds Hoselcderaralsed over
$400, 000 which was made possli bdeghheb¥| our generous g0s4,: $ 157,921
nors and community partners. T‘I'rheelserejsonoettiCbnisstchwmel4i7n.E 151,044
ma n forms including fundraiS|Ensq(aé§%ntseq”ﬁ1é‘m%rgi ' g@?f 25 igg
and estates, individual givingl_aaonq R Uy Hae%npﬁé Cgarv'nzg 2c.am11 500
paign. All gifts are truly appSrheacleattreed Car e 6,540
Grants from Fraser Hea :
Fund Development Highlights [foYol2G1d¢r20Clordinator 98, 2 96, 234
) Inl et Centre Hospice 222, : 221, 491
ATot al f umd$ss Or7a,i7s7e8d Crossroads Hospice Fou 61, 1 22,137
ANumber of donors1@®a8 sponsorH®spice Per Diem Fees 71,1 80, 138
AThird party6e$v3e7ntls49ra|sed Thrift Store 405,: 387,347
| BC Gaming Commi ssion 21, 8 52,872
Speci al Projects 5, 0¢( -
I nterest | ncome 262 297
TOTAL REVENUE plL, 292 $ 1,319, 22¢
EXPENDI TURES
Advertising and Promot $ I3 44,99
Amortization (Capital 60, 1 52,527
Equi pment and Supplies 61, 8 72,185
Food 21, 4 24,7009
== ‘ CEOSSHDadS Fundraising Activities 7, 3. 1,775
-5 HOSPICGE SOCiEfy Insurance 4, 71 4,498
\ Dignity » Choice » Compassion Bank Charges, Merchant 7, 8. 5,8%%i o0on
= w Labyrinth Healing Gard - 224
Qﬁ - of fice, Printing and S 48,9 38,127
X ."\ ‘\étg N ‘ Professional Devel opme 10, 0 8,374
¢ % 7 RS S — Professional Fees 12,7 18,194
Coquitlam RBC team once agailfProagpapmosrted Crossroads 8, 0: 27,005
Hospice with their fiDay of 9&fVliceo community i t 185 itvel8f 392
. . Sal aries and Beneflts 789, ¢ 766 059
the Annual Teddy Bear Picnic¢ gshare the Care ; 7,377
Tel ephone and Utilitie 37, 3 43,662
Statement of Financi al ﬁfoes”‘FltrE’@ Christma od, 8 CLEI G ©
N . _ _ xpenses 4, 6 7,933
CAaolft L, SIENI 9YRAY3 al NOK oMZ HAMPol unteer Cost s 10, 6 11,2009
ASSETS Fiscal Fiscal P OTIGT AL EXPENSES $1,359 $1,389,623
Cash $ 233,900 236,[F15
Term Deposits 19, 67740PERATI NG SURPLUS (DEF $ (67 % (70, 398
Government Agencies ReX@,v:mbl esl0O, 3382
Prepaid Expenses & Depb3, 3256 15, 944*I ncludes Capital Asset Fund
Capital Assets 561, 105 591, 086 . . . . .
$ 819, 4785 873, podcomplete copies of our audited financial statements are available upon reque:
Please contact Crossroads Hospice%58B06 or info@crossroadshospice.org
LI ABILITIES
Accounts Payable & Ackru&4d, 64%Bbil B8
Deferred Revenue 34,231 26, 03¢ OUR VI SI ON
Deferred Grants (Capitad, A%23 et 2FLluy nlde)7 Al | member s of our community h
Deferred Grants (Opera29,ngjo0 - . .. .
DEEERRED GRANTS 98.854 119,24 high queHiitfye ecnadr e and servi ce
$ 267,876 255, OUR MI SSI ON
SN EALANCES Provide compassi onate support an
. of those affecxftiede bgxpedri emde
Unrestricted 109, 743 168, 0
Internally Restrictedd441,859 450, 6F OUR VALUES
551,602 618, 6¢ Our commitment to dignity choice a
$ 819,478 873,P h hoo . |
*Includes Capital Asset Fund t roug Integrity, exce ceNcye | S
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Crossroads Hospi ce

Apri l 1 March 31, 2015

Number of volunteer hours contributed to

2 7 3nor@ Ipatient care, bereavement services,
y

Store, special events and governance
2 O grage number of active
avement Services clients per month
Number of active volunteers for Inlet Centre Hospice,

2 5 O helpital and home visits, bereavement programs,
special community events and Thrift Store

o o ber gf dmitted to.C d
A Special Thank Youl|to ﬁt\r?éi”ip U BB g rgeons
ospice Inlet Centre reS|dence
A special thank you to all |of our voI unteers who make a
t
[

emendous difference in thegives CNEG frvoluptaet Howscongributedtd t h e

r
oved ones by providing carje nd f wizel patipntrcars & family support
u

pport.

Our Visiting Volunteers are part 8f9 tea31

Crossroads provide compassionateAVé}aﬁé&éu&ﬁcyaﬁal re
to patients and their familieSCrosg?o\éo%fnl)étCQnﬁeyHosp&;"e ndi Vi du:
spend time with terminally |ill patients and | @l oved ol
providing support and pr oglr ams Nsmberlof cande volynied A
service, pet therapy, Art Calrt , alnQd & URVAKRD G w

Therapy program

OQur Thrift Store Volunteers are instrument al g uc¢
raise funds to operate Crosjsroads Hospice o a-

sis. Day in and day out, t fel=NelRN=ReV Nk 1: A=Y VY WNeIY ° 0 K
t
|

after our customers, sort through and prlce donatlons and
h K h | th b t cDerm| ﬁcutdve Di |
el p make sure we ave only e Eggneslhéry rlpnan
avail able for sale. This plast f|Asnc,;,@lw,yg:2aerwst(h,e|:u,odl Lbe\teaq,brse
hel ped us keep over 65,600 |poShhaldlsy 8é¢nnti @ xttoinl eSpwaisale Eveaintt s o0&
t he landfill! Rhea Miguel, Administration
Our Spe(:ial Event & §ﬁ%wj@?t8reckwoldt, Bereavement S ¢
Ni hol X Community Volunteer
Volunteers are essen? aI §°
thleen Holzermayr, Bereavement

success of our fundra|S|ng events
and help raise the awarXaemmees sHaofen, Inlet Centre Hos|

Crossroads Hospi ce CGi pndapfdeeudthymlnl et Centre Hospice,
. . I nlet Centre Hospice Direct Ser
munities we serve.

Rhonda VanZuyl ekom, Susie Ob6Reilly,
Our dedicated vo| Baobtog alr stogamt Tamie Eyman, Kara Lewis
to be an essentipl Co'FQ&”]%QJer%En Thrift Store Oper

. Crossr ocoads HospijceRSseSHELNGESSThrift Store Volunteer &
~  Thank you for al|l thadpeydwhudo.Thrift Store, Custome

Mailing Addr e34A 3155 eL&d&0dheed
Port Coquitlam, BC V3B 5Y9
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rossroadsHospiceSociety.com
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