
 

 

      
 

 

 
                

 

Crossroads Labyrinth Healing Garden. Photo by alive.com/Scott Yavis 
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A Message From the Board of Directors 
It has been another eventful year at Crossroads Hospice Society as we contin-
ue to work towards our mission:  to provide quality and compassionate end-of-
life care to the patients.  Our hospice care and bereavement services are held 
in high esteem by our operational partner, Fraser Health, and by the members 
of the communities that we serve.  That well-earned reputation is something the 
Board is committed to maintaining as we move forward.   

During the 2014-2015 year, the Board focused on directing the Societyôs ener-
gies and resources towards the infrastructure and programs at the 10-bed hos-
pice at Inlet Centre in Port Moody.  We celebrated the 11

th
 anniversary of the 

first freestanding hospice in the Fraser Health Region with some noticeable im-
provements at the hospice. Specifically a new nurses station was completed 
that improved the functionality of this area as well as the overall look and feel 
for patients  and families as they enter from the elevator.  Plans are underway 
for further improvements for new flooring and the installation of a more modern 
call system that will allow the nursing staff working with our amazing team of 
staff and volunteers to better serve the needs of our patients and their families.   

We also celebrated the 10
th
 anniversary of the opening of the Crossroads Thrift 

Store, which continues to be the greatest source of revenue generated by the 
Society to support the services we offer at the Inlet Centre.  In an increasingly 
competitive thrift store market in the Tri-Cities and neighbouring communities, 
Crossroads Thrift Store has met and exceeded expectations.   Innovative 
events such as the Art Sale helped draw customers to our location, introducing 
the work Crossroads does to this new clientele.  The new landlords undertook 
some work on the exterior fascia of the building giving the Thrift Store a fresher 
look.    

The Societyôs Business Office moved into new space at 2606 Kingsway Avenue 
in Port Coquitlam.  The new offices have been a welcome addition to our facili-
ties.  The adjacent meeting rooms in the building allow the Bereavement  
Services team to host small group sessions run in a private yet convenient set-
ting.  The larger meeting room has housed our Board meetings as well as infor-
mal gatherings of our staff and volunteer teams.    

The move to the new Business Office happened to coincide with some changes 
in our administrative team with the departure of three long standing employ-
ees.  Linda Whitney, our Financial Administrator for 10 years who contributed to 
Crossroads events beyond her job duties, retired in August.   Shannon Gandy, 
our Special Events Co-ordinator, left in September on maternity leave and later 
that month she and husband Taylor welcomed  baby Lillian to their family.  Kelly 
Parry, our communications officer and unofficial Crossroads historian, parted 
this past March to pursue other opportunities in the Interior.   As well, Jill Cook, 
our Executive Director who started in April 2014 on a part-time basis, was wind-
ing down her tenure as we prepared to add a new full-time Executive Director to 
our team.  Linda, Shannon, Kelly and Jill are examples of the amazing people 
who have worked for Crossroads over the years.  Their contributions are sin-
cerely appreciated and will not be forgotten.     

While we said goodbye to some good friends, the Board is looking forward to 
working with our team of tremendous staff and volunteers to ensure that 2015-
2016 will be successful as Crossroads continues to provide quality and compas-
sionate end-of-life care services to each and every patient and their families 
whom we have the privilege to assist.   

 

 

 

 

 

2014-2015: THE YEAR IN REVIEW 

ñYou matter because you are you and  you matter until the last moment of your life.  

We will do all we can to help you, not only to die peacefully, but to live until you die.ò    

- Dame Cicely Saunders (1976) Founder of modern hospice movement  

BOARD OF DIRECTORS        

2014-2015 CH SOCIETY 

Jason Jakubec, Chair 

Dr. Tony Taylor, Vice Chair 

Bob Tanaka, Past Chair  

John Stubbs, Treasurer  

Natalie Lisik, Secretary 

Kent Bruyneel, Director  

Catherine Burns, Director 

Ken Catton, Director  

Alice Hale, Director 

John Meneghello, Director 

Roland Mitchell, Director  

Terry Wright, Director  

Peter Xotta, Director  
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Crossroads Inlet Centre Hospice 

4th Floor, 101 Noons Creek Drive 

Port Moody, BC, V3H 5J1   

604-949-2272 

CHS  - New Westminster 

218-610 8th Street 

New Westminster, BC V3L 3C2 

604-777-6734 

CHS  Thrift Store 

2780 Barnet Highway 

Coquitlam, BC  V3H 1W4 

604-949-0949 

Crossroads Hospice Society 

Main Office: 

Suite 205 - 2606 Kingsway Ave 

Port Coquitlam, BC V3C 1T6 

604-945-0606 

info@CrossroadsHospice.org 
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2014-2015: FUND DEVELOPMENT 

Financial Statements 

CƛǎŎŀƭ ¸ŜŀǊ 9ƴŘƛƴƎ aŀǊŎƘ омΣ нлмр 

Statement of Operations & Changes in Fund Balance 

EXPENDITURES   

Advertising and Promotion $    35,812  $    44,996 

Amortization (Capital Asset Fund)* 60,160 52,527 

Equipment and Supplies 61,844 72,185 

Food 21,491 24,709 

Fundraising Activities 7,349 1,775 
Insurance 4,760 4,498 

Bank Charges, Merchant Fees & Commissions 7,829 5,811 

Labyrinth Healing Garden - 224 

Office, Printing and Sundry 48,988 38,127 

Professional Development 10,052 8,374 

Professional Fees 12,734 18,194 

Programs  8,031 27,005 

Rent 186,862 186,392 

Salaries and Benefits 789,415 766,059 

Share the Care - 7,377 
Telephone and Utilities 37,394 43,662 

Treasures of  Christmas Gala 51,978 68,566 
Vehicle Expenses 4,616 7,933 
Volunteer Costs 10,630 11,209 

TOTAL EXPENSES $1,359,945 $1,389,623 

   
OPERATING SURPLUS (DEFICIT) $  (67,078) $  (70,398) 

REVENUE Fiscal 2015 Fiscal 2014 

Donations & Fundraising:     
     General $ 144,465   $ 157,921 

     Treasures of Christmas Gala  147,555 151,044 

     Estates, bequests & memoriam 62,036 62,462 
     Hike for Hospice  51,563 67,462 

     Labyrinth Healing Garden  2,259 11,500 
     Share the Care  - 6,540 

Grants from Fraser Health Authority:     

     Volunteer Coordinators 98,234 96,234 

     Inlet Centre Hospice 222,239 221,491 

Crossroads Hospice Foundation Grant*  61,167  22,137 

Hospice Per Diem Fees 71,111  80,138 

Thrift Store 405,212 387,347 

BC Gaming Commission 21,864 52,872 

Special Projects 5,000 - 

Interest Income 262 297 

TOTAL REVENUE Ϸ1,292,867 $ 1,319,225 

   

Complete copies of our audited financial statements are available upon request.  

Please contact Crossroads Hospice at 604-945-0606 or info@crossroadshospice.org 

Fund Development Highlights for 2014/2015: 

ASSETS Fiscal 2015  Fiscal 2014 

Cash  $ 233,900    $ 236,715 

Term Deposits   19,674 

Government Agencies Receivables 10,557  10,389 

Prepaid Expenses & Deposits 13,916  15,944 

Capital Assets 561,105  591,086 

 $ 819,478  $ 873,808 

    

LIABILITIES    

Accounts Payable & Accrued Liabilities $  84,649  $   88,682 

Deferred Revenue 34,231  26,033 

Deferred Grants (Capital Asset Fund) 20,392  21,167 

Deferred Grants (Operating) 29,750  - 

DEFERRED GRANTS 98,854  119,246 

 $  267,876    $  255, 128 

    

FUND BALANCES    

Unrestricted 109,743  168,007 

Internally Restricted 441,859  450,673 

 551,602  618,680 

 $  819,478  $ 873,808 

*Includes Capital Asset Fund    

Statement of Financial Position  

CƛǎŎŀƭ ¸ŜŀǊ 9ƴŘƛƴƎ aŀǊŎƘ омΣ нлмр 

 

OUR VISION 

All members of our community have access to  

high quality end-of-life care and services 

OUR MISSION 

Provide compassionate support and honour the dignity  

of those affected by the end-of-life experience 

OUR VALUES 

Our commitment to dignity choice and compassion is achieved  

through integrity, excellence, sustainability and respect  

Fund development (fundraising) is a key strategic area for 

Crossroads Hospice.  Donations fund a large portion of 

Crossroads Hospiceôs annual operating costs and helps us 

provide ongoing care and support programs for patients 

and families.  This year Crossroads Hospice raised over 

$400,000 which was made possible by our generous do-

nors and community partners.  These donations came in 

many forms including fundraising events, memorial gifts 

and estates, individual giving and our annual giving cam-

paign. All gifts are truly appreciated.  

Å  Total funds raised ð $407,778 

Å  Number of donors and sponsors ð 1098 

Å  Third party events raised ð $37,149

Thank You to Our Generous Donors 

 

Coquitlam RBC team once again supported Crossroads 

Hospice with their ñDay of Serviceò community initiative at  

the Annual Teddy Bear Picnic 

 *Includes Capital Asset Fund 
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2014-2015:  OUR VOLUNTEERS 

 

 

CROSSROADS HOSPICE SOCIETY 

Mailing Address: Suite 504 - 34A 2755 Lougheed Hwy 

Port Coquitlam, BC V3B 5Y9  

604-945-0606 

CrossroadsHospiceSociety.com                  

A special thank you to all of our volunteers who make a 

tremendous difference in the lives of our patients and their 

loved ones by providing care and fund development  

support.  

Our Visiting Volunteers are part of a team who helps 

Crossroads provide compassionate hospice palliative care 

to patients and their families. Every day  these individuals 

spend time with terminally ill patients and their loved ones, 

providing  support and programs such as spiritual care, tea 

service, pet therapy, ArtCart, and relaxation therapy.    

Our Thrift Store Volunteers are instrumental in helping us 

raise funds to operate Crossroads Hospice on a daily ba-

sis.  Day in and day out, these dedicated volunteers look 

after our customers, sort through and price donations and 

help make sure we have only the best quality merchandise 

available for sale.  This past fiscal year the volunteers also 

helped us keep over 65,600 pounds of textile waste out of 

the landfill! 

Crossroads Hospice by the Numbers 
April 1, 2014 -  March 31, 2015 

Our dedicated volunteers continue 

to be an essential component of 

Crossroads Hospiceôs success. 

Thank you for all that you do.  

A Special Thank You to Our Volunteers 

27,380 
Number of volunteer hours contributed to  

non-medical patient care, bereavement services, 

Thrift Store, special events and governance 

204 
Average number of active  

Bereavement  Services clients per month 

250+ 
Number of active volunteers for Inlet Centre Hospice, 

hospital and home visits, bereavement programs,  

special community events and Thrift Store 

2 

Number of patients admitted to Crossroads 

Hospice Inlet Centre residence 

Number of volunteer hours contributed to  

compassionate patient care & family support 9,665 

Number of canine volunteers 

�L�Q���&�U�R�V�V�U�R�D�G�V���+�R�V�S�L�F�H�·�V���3�H�W��
Therapy program  

133 

89.3% 
Average occupancy at  

Crossroads Inlet Centre Hospice 

 Our Special Event & Support  

Volunteers are essential to the 

success of our fundraising events 

and help raise the awareness of  

Crossroads Hospice in the com-

munities we serve.  

Tereza McDermid, Executive Director 

Nadia Eveneshen, Financial & Office Administrator 

Anna Wilczewski, Fund Development Officer 

Shelly Pennington, Special Events & Support Volunteer Coordinator 

Rhea Miguel, Administration Clerk 

Castine Breckwoldt, Bereavement Services Coordinator 

Brock Nicholson, Community Volunteers & Programs Coordinator 

Kathleen Holzermayr, Bereavement Services Assistant 

 

Janice Hansen, Inlet Centre Hospice, Manager 

Glenda South-Flett, Inlet Centre Hospice, Administrative Assistant 

Inlet Centre Hospice Direct Services Team: 

Rhonda VanZuylekom, Susie OôReilly, Olivia Harmse, Karen Pelletier, 

Deborah Logan, Tami Eyman, Kara Lewis, Jane McNair, Norah Landels 

Paul Anderson, Thrift Store Operations Manager 

Rose Jonas, Thrift Store Volunteer & Inventory Control Coordinator 

Hope Nyhus, Thrift Store, Customer Service Associate 

CROSSROADS HOSPICE MANAGEMENT & STAFF  


